
Windows App Setup Guide for BYOD MAC Devices 
1.  In the App Store, search for “Windows App” and tap Get to download 

the app. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Once the app begins downloading, wait until it’s installed. Then open 
the app and select Skip when prompted. 
 
 
 
 
 
 
 
 
 
 
 

 



3. If prompted, select Don’t Allow 
 

 

 

 

 

 

 

 

 

 

4. Open the Windows App (if it’s not already open). Click the white + 
icon in the top-right corner, select Add Work or School Account, 
and sign in using your HHLLP credentials. You may be prompted to 
complete MFA as well. 

 

 

 

 

 

 

 

 

 

 

 



5. After logging in successfully, you’ll see the Hillier Hopkins Production 
Applications and Desktops. To start an AVD session, double-click on 
HH Desktop. 

 

 

 

 

 

 

 

6. To minimize the Windows App, move your cursor to the top of the 
screen to reveal the toolbar. In the future, to open the application, 
search for “Windows App” in the same way you previously searched 
for the Citrix App. 

 
 

Any issues or Questions feel free to contact IT helpdesk. 
 
 


