Windows App Setup Guide for BYOD Devices

1. Open the Microsoft Store by typing “Microsoft Store” into the taskbar
search box.

& o Apps Documents Web  Se

Best match

l a Microsoft Store

System

Search the web

microsoft store - See more search

S results ’

Q_ microsoft store app >

Q. microsoft store uk >

Q. microsoft store download >

Q_ microsoft store update >
Settings

a Find and fix problems with
Microsoft Store Apps

Store

m WinZip Microsoft Store Edition >

. CorelDRAW Microsoft Store
Edition

i= Q Microsoft Store - e




2. Once the Microsoft Store is open, search for “Windows app” and
click on the corresponding tile
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3. To begin downloading the app, click “Get”. The installation will start
automatically, and once it is complete, you will see a button allowing

you to open the app
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4. If Windows App is not already open. In the taskbar search box, type

“Windows App” and click on it.
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5. Sign using your HHLLP email address. You may be prompted to enter

your password and complete multi-factor authentication (MFA).
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6. When the application opens, you may see a pop-up box—please
click “Skip”.
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7. You will now see the HH Desktop icon. Click on the three dots and
then select “Settings”
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8. Turn off “Use default settings” by clicking the toggle. Next, select
which display you want the AVD screen to load onto. You can confirm
your choice by clicking “Detect”; in the screenshot below, it shows
that AVD will only open on screen 1.

If needed, you can change this later—like Citrix—by minimising the
window between two screens and then maximising it. Additionally,
please ensure that you toggle the below three settings (circled in
blue) to the “on” position

In future, to open the application, search for “Windows App” in the same
way you previously searched for the Citrix App.
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